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Qur company has been working with Contractor Software Corp. for over 4 years. When we initially
purchased their software, the staff made sure that it was specifically tailored to our needs. They took
the time to meet with our company over several weeks to make sure that their program would
specifically meet each and every one of our specifications. We were also able to incorporate the
purchase of our new hardware through Contractor Software. This has given us the comfort in
knowing that we need only make one phone call for all of our software and hardware needs. Our
company also takes comfort in knowing that Contractor Software keeps abreast of all the latest
technology when it comes to using their program, They are located locally and their employee
turnover is low. This has allowed us to work with most of the same people for over 4 years. Their
updates are written in house and they are always asking for suggestions from their users to make the
program more workable. I do believe however, that the greatest comfort comes from the fact that
they are able to provide exceptional maintenance program. It is unfortunate to admit but there isn’t
any software or hardware that is always error free. Contractor Sofiware has always been able to
provide us with solutions to any problem that we have had. Any problem is evaluated quickly and
efficiently to minimize our downtime and get us up and running as quickly as possible. 'We look
forward to continuing our excellent working relationship with Contractor Software Corporation.
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