BRADSHAW ENGINEERING CORPORATION

FIRE PROTECTION ENGINEERS & CONTRACTORS
8645 ARGENT STREET - SUITE B + SANTEE, CA 92071-4179
(619) 448-4300 - FAX:(619) 448-0535

July 10, 2007

Lisa Hitt

Contractor Software Corporation
2437 Morena Blvd. 2rd Floor
San Diego, CA 92110

Dear Lisa:

Just a short note to tell you how happy we are with our new Rack
Mounted Server and all the new workstations, printers, fax machine and
copiers that now interface with the new computer system that we had
installed by Ofer last year. It is so nice to have the latest and the greatest
technology at our fingertips and have no problems with it at all.

Thank you for providing us with the entire package all hardware,
software and installation included. Our downtime was zero and we feel
very secure knowing that your IT department Ofer is monitoring our
system on a daily basis.

Contractor V upgrade for windows is the best thing since sliced bread.
We love the fact that all the new technology that is available is now
incorporated into the program and we especially like the easy direct
deposit feature for our employees payroll checks.

[ cannot say enough about your software support system and the quick
response time if and when we ever have a need, which luckily isn’t too

often.

We have had a great working relationship with Contractor Software for
more than fifteen years and looking forward to many more years.

Thank you for the great service you and your employees provide.

Ao

Lucy Renko
Office Manager

Sincerely,
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